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Paying attention to details to get you back on track.

DTE Rail Services (DTERS) is a full-service railcar repair company. Our highly skilled staff of mechanical
experts is qualified to perform everything from light to heavy repairs of aluminum and steel railcars. In
operation since 1980, DTERS handles more than 18,000 railcars every year. Superior quality and our
commitment to service keeps our customers coming back.

Let DTERS handle all of your needs . . . whether wrecks, warranty work, preventive maintenance,
modifications, upgrades, lease terminations or complete resheeting and rebodying of railcars. With
DTERS, our on-site field inspectors can quickly assess equipment damage and offer cost-effective
solutions. DTERS digital camera capabilities allow an immediate view of damaged or repaired cars —
online. Quality control assures that we pay attention to details . . . so you don’t have to. DTERS gives
you the rapid turnaround and dependable service you demand.

Our experts can provide:

B Professional technical service for complete preventative maintenance
programs.

B An advanced wheel change-out program, featuring “drop-table” technology
for efficient preventive maintenance on wheels.

B On-site mini shops for expert operation and support of repair facilities
located on customer properties.

B Mobile repair units that deliver timesaving repair services to car owners
and shortline railroads, eliminating the need to transport railcars and
locomotives to other locations.

B M-214 AAR certified truck reconditioning.
B M-1003 AAR certified quality control.

We're strategically located in Grand Island and Hastings, Nebraska; Clinton Indiana and northwest
Indiana. Our Grand Island and Hastings facilities are legal interchange points for the BNSF and UP
railroads. With over 37 miles of track, we're ideal for lease terminations, inspections, storage or repairs.



M Railcar storage for all types of equipment in any quantity, either in
conjunction with repairs or as a stand-alone service.

B Switching services, including stripe alignment, train purifying, interchange
switching and train rotation.

M Extensive warehouse and storage for parts and inventory management.

B Supply of fabricated parts to Class 1 and shortline railroads and contract
shops.

B Complete fabrication services using specialized equipment, including a
400-ton brake, 12-foot shear, ironworker, plasma cutter and pattern torch.

B Special small to medium fabrication projects for manufacturing companies.
B State-of-the-art metal grit blasting for complete and thorough paint removal.
B Professional exterior painting in climate-controlled commercial paint booths.
M Non-hazardous railcar interior cleaning to prepare for commodity changes.

B Exterior washing on aluminum coal cars and other non-hazardous
equipment.

B Stenciling and interior linings to customer specifications.

Whether you have an emergency or scheduled maintenance repair or a storage issue . . . DTERS is on
call with 24-hour emergency service. Let the experts at DTE Rail Services put you back on track.

| A el

PTD.8-04

For more information, contact:

Randy Quaife

Vice President — Marketing and Sales
308.382.3830

308.382.2474 (Fax)

info@dters.com

www.DTERS.com

DTE Energy’

—~ - ———
% DTE Rail Services



